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Field Technician

Company: New Meridian Technologies, Inc.
Location: Waynesville, NC

Job Type: Information Technology
Base Pay: $10.00/hr - $21.00 DOE
Employee Type: Full-Time

Manages Others: No

Required Education: AAS Degree in related field
Required Experience: At least 1 year

Required Overnight Travel: | No

Benefits: Partial

Contact: Janice Feichter

Contact Email: apply@newmeridiantech.net

COMPANY DESCRIPTION

New Meridian Technologies, Inc. is located in Waynesville, North Carolina, and specializes in providing
technology service/support/deployment to commercial- and home-based customers.

We are currently seeking a service technician for our rapidly growing business. This is an outstanding
opportunity to become part of a talented, dedicated, creative, and energetic team of professionals. NMT
has a highly trained and well-equipped service group. With your capabilities you will be involved with
customers on the leading edge of technology. If you are interested in being part of our team, please
apply today!

RESPONSIBILITES INCLUDE:

Operate/support Windows-based operating systems and standard applications, including industry specific
software packages utilized by our customers. Install and test PCs and servers. Install basic and
advanced operating systems (Windows XP, Windows Server 2003, Windows Small Business Server
2003, and Windows Vista). Setup and monitor customer data backup including both on- and off-site
backups. Diagnose, troubleshoot, and repair malfunctioning hardware and software. Install and test
network cabling.

REQUIREMENTS:

Subject to criminal background check and motor vehicle records check
A+ and Network+ certifications within six months

Basic electronics

Mechanical aptitude

Knowledge of PC/Laptop repair

Ability to travel to customer locations

Ability to lift or move computer equipment

Must have reliable transportation

Interpersonal Requirements:

e Good customer service skills
e Ability to work independently and initiate action
¢ Ability to modify own working style, approach, or methodology to fit new/changing circumstances
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